Command Alkon

Premium Database Administration Service

CUSTOMIZABLE SERVICE PLANS
FOR ORACLE SYSTEMS

Keeping your Oracle database systems highly available takes
knowledge, skill, and experience. It also takes knowing that each
environment is different. From large companies that need additional
DBA support and specialized expertise, to small companies that
don’t require a full-time onsite DBA. Flexibility is the key. That's why
Command Alkon now offers a flexible Premium DBA Service. With
Premium DBA Service, we work with you to configure a program that
best suits your needs and helps you deal with any Oracle issues that
arise. You receive cost-effective, comprehensive service for
production and mission-critical Oracle systems.

Premium DBA mix and match service components

Access to experienced Oracle expertise when you need it
We work as an extension of your team to set up and manage your
Oracle databases to maintain reliability, scalability, and peak
performance. When you become a Premium DBA Service client,
our DBA team will become intimately familiar with your systems.
When you need us, just call our toll-free number or send email for
assistance from an experlenced DBA durlng regular business
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PREMIUM DBA SERVICE BENEFITS

* Backup Strategy Configuration and
Monitoring.

* Full Disaster / Recovery Support.
* Proactive Database Maintenance.
* Increased Database Uptime.

* Improved Database Performance.

* Reliable Support from a Stable Team of
DBAs Familiar with your Databases.

e Cost-effective and Flexible Extension of
your IT Team.

For information on this product contact
Bobby Dye 1-800-624-1872 ext. 2183




