Command Alkon PRODUCT DESCRIPTION

CP-CR (COMMANDperformance Consumer Reporting)

Description _ _ , -
COMMANDperformance is a Business Intelligence (BI) application that extracts

data from your COMMANDseries database, as well as other applications across
your enterprise, to provide Reporting, Analysis, Dashboards, Scorecarding,
Business Activity Monitoring, Planning & Forecasting. COMMANDperformance is
powered by IBM Cognos Software Solutions. This particular package is targeted
at producers with an existing COMMANDexecutive implementation, wanting to
make a like-to-like conversion from COMMANDexecutive to
COMMANDperformance.

Features

Includes standard reports and dashboards that present key performance indicators in an
intuitive and easily understood format

Includes transactional and exception-based reports to meet daily reporting requirements
and supplement business processes

- Web portal serves as single access point to all data

- Automatic scheduling and distribution of information via e-mail

- Format reports in HTML, PDF, Excel, CSV and XML formats

- Reports can be accessed in Microsoft Word, Excel and PowerPoint to further analyze
your data

Third Party _ o
Software The CP-CR pacl_<a_ge includes the foIIOW|_ng licenses for IBM Cognos Software:
- 1 Bl Web Administrator Named User License that allows one user access to server,
Licenses security, and report scheduling administration functions
- 1 Data Manager Run-Time that extracts data from multiple data sources and loads data
into a pre-defined data mart
- Unlimited consumer licenses that allow any number of users to run reports and view
dashboards

Note that additional licenses may be purchased separately, as needed.

Add-On
Modul You may purchase additional IBM/Cognos products ala-carte, to work in conjunction with
odules this package and expand your business intelligence capabilities. Please refer to CP-ADD
for a listing of these add-on modules.

Server - _
- Minimum System Requirements for the COMMANDperformance server are:

0 Windows 2003 Standard Server
0 2.00 GHz or greater Processor speed
02.0 GB RAM per CPU
0 3.5 GB Disk Space
0 Web Server - 1IS
- COMMANDperformance may be installed on a server with other applications. However,
the product should not be installed on a server used as a transactional database.

Prerequisites - .
- Existing deployment of COMMANDexecutive

- Oracle 10g or SQL Server 2005
- The following CS modules are not required, but are beneficial for creating and editing
transactional data:
o0 COMMANDquote for market analysis
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o0 COMMANDfleet (or equivalent signaling) to assist in capturing fleet status

times
0 2-Way Batch Interface to capture actual batch results from plant controls
0 COMMANDinvoicing
o0 COMMANDreceivables
0 COMMANDcredit
Notes o _ , .
- Implementation includes installation of software and standard reports and training users
to access reports and administer software.
- Training on report authoring or other studio functions is not included in standard
implementation services.
- Additional labor may be required to integrate data sources other than COMMANDseries
and/or develop additional reports
- Installation and customization work can be performed remotely to minimize travel and
living expenses. If on-site work is required, travel and living will be billed separately.
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