Command Alkon PRODUCT DESCRIPTION

COMMANDconcrete Mobile Signal Interface (CC-MS)

Description

COMMANDconcrete’s Mobile Signaling module (CC-MS) provides the vehicle
tracking interface between the COMMANDconcrete system and the
COMMANDsignal system. This interface features statusing and two-way “canned”
and text messaging between the dispatch system and the truck fleet.

Features

Allows truck-mounted CS-VSCs to communicate directly with COMMANDconcrete Truck

Tracking (CC-TT) module.

- Incoming status messages, whether manually or automatically triggered, cause the
trucks to move automatically on the Truck Tracking screen without any action by the
dispatcher.

- Messages from the truck, such as "flat tire," along with truck number will appear on the
Truck Tracking color screen.

- In-coming statuses or messages can be “mapped” into the Truck Tracking system to
correspond to the sending unit.

- Special flags, colors, or audio files can be displayed or activated upon reception.

- Text or “canned” messages may also be transmitted back to a truck’s CS-VSC directly

from the dispatcher's truck tracking screen.

Prerequisites o
- COMMANDconcrete Order Entry and Ticketing (CC-OE)

- COMMANDconcrete Truck Tracking (CC-TT)

Notes
- None
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