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Description

COMMANDconcrete’s COMMANDsignal Interface (CC-MS) module features statusing,
2-way canned messaging, and text messaging from dispatch to trucks. This module
interfaces directly with a PC running Base Software (CS-BASE) as dictated by the
signaling network. The signaling unit in the truck (Vehicle Status Computer/, CS-VSC)
contains a series of truck status buttons on its front panel. Using the CS-VSC, the driver
can signal the dispatcher of status changes by pushing the status buttons. The CS-VSC is
capable of transmitting a message packet that contains truck number, time offset, status,
text messages, GPS coordinates (if GPS option is included in CS-VSC) and other data.
The amount and type of data transmitted is dictated by the type of signaling network. This
message packet provides the data for automatic truck status movement in Truck Tracking
(CC-TT) and for displaying the location of a truck on a map in Map Truck Tracking (CC-
MT).

Features

» Allows truck-mounted CS-VSC to communicate directly with Truck Tracking (CC-
TT). Incoming status messages cause the trucks to move automatically on the Truck
Tracking color screen, without any action by the dispatcher. COMMANDsignal
reduces voice traffic while also reducing the dispatcher's workload.

» If the COMMANDsignal network supports message sending in addition to status
sending, the message from the truck, such as "flat tire," along with truck number will
appear on the Truck Tracking color screen. Messages can be setup in the Profile
section of Order Entry and Ticketing (CC-OE). Special flags and colors display with
the truck and can correspond to messages sent by the truck via COMMANDsignal.

» The check truck function can be used to display the current status of a truck on the
dispatching screen.

» If the COMMANDsignal network permits, messages may also be transmitted back to
the truck from the dispatcher's screen.

Prerequisite
Modules

Y

Order Entry and Ticketing (CC-OE)
» Truck Tracking (CC-TT)
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