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ssttaannddaarrdd  ccoonnffiigguurraattiioonn  ttoo  aa  oonnee--
pprroocceessssoorr  aapppprrooaacchh..

Up to this point, COMMANDbatch 
installations have been two-processor
systems, with one portion of the software
running on a traditional Windows desktop
PC and the remainder on a dedicated
Real Time Controller (RTC) connected to
the E-Z CAL hardware system.

With the Virtual Real Time Controller
(vRTC) option, the entire
COMMANDbatch application can be 
consolidated onto a single PC, 
eliminating the  RTC entirely.  This
advancement is made possible using
TenAsys� eVMTM for Windows with an
embedded multi-core Intel�
architecture-based system enabled with
Intel� Virtualization Technology.

The additional processing power 
available from the new multi-core Intel
platform provides for improved overall
performance or the software.  The
COMMANDbatch application is crisper,
sharper, and reliable.

TThhiiss  ooppttiioonn  wwiillll  bbee  aavvaaiillaabbllee  ssttaarrttiinngg
AAuugguusstt  22001100..

0011 www.commandalkon.com

BBeenneeffiittss
� Improved COMMANDbatch software 

responsiveness
� Maintenance and support is required for just 

one PC
� Eliminates a network connection between the 

RTC and PC
� Requires fewer spare parts
� Lower overall operating costs
� Improve software upgrade reliability to RTC

Moving to the vRTC option requires replacement of your
COMMANDbatch PC.  All other equipment remains
unchanged.  You must also be running COMMANDbatch
Version 1.7.10.0 or later for this option.

Command Alkon will offer a trade in for old PC�s and
RTCs against the price of the new, multi-core
COMMANDbatch PC.  Alternately, the old PC can be kept
as spare parts for other plants.

Note:  vRTC option is not available for COMMANDbatch-
Eagles, Spectrum Phase V, or sites running multiple
plants

CCoonnttaacctt  yyoouurr  CCoommmmaanndd  AAllkkoonn  rreepprreesseennttaattiivvee  oorr
CCoommmmaanndd  AAllkkoonn  SSuuppppoorrtt  iiff  yyoouu  hhaavvee  qquueessttiioonnss..

MMoovviinngg  ttoo  vvRRTTCC  CCoonnffiigguurraattiioonn

DDooeess  tthhiiss  mmeeaann  tthhaatt  mmyy  CCOOMMMMAANNDDbbaattcchh  ssyysstteemmss  wwiitthh  RRTTCCss  aarree  oobbssoolleettee??
No, not at all!  Command Alkon will continue to offer system with RTCs as an option for the foreseeable future.
However, the vRTC option does reduce the number of components of the COMMANDbatch system, and will be the
standard configuration after August 2010.

CCaann  II  iinnssttaallll  tthhiiss  nneeww  PPCC  mmyysseellff??
Yes.  The installation of the new PC can be accomplished on site with phone assistance by a Command Alkon 
technician.  The new PC will be delivered from Command Alkon and be ready to go after the COMMANDbatch 
database is restored.

CCaann  II  uussee  mmyy  eexxiissttiinngg  CCOOMMMMAANNDDbbaattcchh  PPCC??
No.  The technology used for the vRTC has only become available within the last year or so.  Further, TenAsys� eVM
product was not available until recently.  Therefore, computers shipped with COMMANDbatch up to this point do not
have this ability.

WWhhaatt  hhaappppeennss  ttoo  tthhee  RRTTCC  aanndd  mmyy  oolldd  PPCC??
Command Alkon will offer a trade in for old PC�s and RTCs against the price of the new, multi-core COMMANDbatch
PC, or, they can be kept as spare parts for other plants.

AArree  tthheerree  aannyy  ddoowwnnssiiddeess  ttoo  tthhiiss  aapppprrooaacchh??
The Manual Material Monitor program is part of the software that runs in the RTC.  With the vRTC, the PC will need to
be on for the Manual Material Monitor to work.

DDooeess  tthhaatt  mmaakkee  tthhiiss  ssoolluuttiioonn  lleessss  sseeccuurree??
No.  The Manual Material Monitor has always been intended to capture manual events that are necessary during the
day to adjust loads or materials by an operator who is not intent on defeating the application.  If material theft is of 
concern, Command Alkon would continue to rely on non-software methods to prevent manual operation if the
COMMANDbatch PC (or the RTC in so equipped systems) is not running. 
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