
Command Alkon PRODUCT DESCRIPTION
 

SECOND CLIENT SOFTWARE 
Part Number:  25496 

DESCRIPTION:  
This feature provides the software needed to run COMMANDbatch on a Second Client PC at a 
location away from the main plant PC.  Second Client PC’s can enter orders, review/change mix 
designs, enter customers, run reports, etc.  Data is stored on the main plant COMMANDbatch PC. 

 
OPERATION:  
Using the Second Client PC, the remote operator can manage orders and perform authorized data 
entry tasks, depending on User Security setup. 

If the SMS (Soft Manual Station) feature is used, the remote operator can manually feed material 
without being physically located next to the “real” manual station at the remote plant.  (See the SMS 
product description for more information.) 

CAUTION!   Failure to follow safety procedures (see the “Remote Batching / SMS Setup Guide”) can 
result in any or all of the following: injury to persons in the vicinity of plant equipment, 
improperly blended mixes, damage to plant equipment or facilities. 

Driver Authorization Box Option 
If the Driver Authorization Box option is purchased, the driver must press the AUTHORIZE button at 
the remote plant to verify that plant equipment is ready and that no unauthorized personnel are 
around the equipment.  (See the Driver Authorization Box product description.) 

 
SYSTEM REQUIREMENTS:  
• COMMANDbatch must be installed as a host on the main batching PC. 

• COMMANDbatch must be installed as a client on the remote PC. 

• Microsoft SQL Server is installed on all PC’s so that if the main batching PC becomes unusable, 
one of the Client PC’s can be temporarily converted to a main batching PC. 

 
IMPLEMENTATION:  
• Configure COMMANDbatch for Remote Batching if required. 

• Establish a network connection between the main batching PC and the remote PC. 

(See the “Remote Batching / SMS Setup Guide” for detailed instructions and safety concerns.) 
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