
Command Alkon PRODUCT DESCRIPTION
 

STANDALONE ORDER ENTRY/DELIVERY TICKET PRINTING 
Part Number:  CB-OE 

DESCRIPTION:  
The Stand Alone Order Entry module is used to maintain information about planned deliveries.  It 
allows users to create orders and to create tickets from those orders.  A list on the left side of the 
Orders form serves as an “Order Index” so the operator can decide which order to process next. 

The Projects form can be used to create projects for ongoing jobs that may require multiple orders 
over a period of time to complete.  Information from the project is copied into the Orders form, 
eliminating repetitive data entry tasks. 

Authorized users can edit and print tickets; and Order Entry reports are also available. 

The target weights can be calculated and shown on the Batch Setup screen for easy manual 
batching as well as printed on the ticket (if needed). 

 
OPERATION:  
• Prices, taxes, discounts, and credit statuses can be maintained. 

• Project and customer information defaults onto the order. 

• “Quick Tickets” can be created for immediate printing. 

• Tickets can be scheduled in advance and stacked for later printing. 

• Tickets for non-batch products can be created and printed. 

• Truck and Truck Type can be pre-selected to save time. 

• Auto-Add and Minimum Load charges can be added to the order. 

• Spacing between deliveries can be set on the order. 

• Delivery Instructions can be entered on the order and printed on the ticket. 

• Target weights calculated and printed if required. 
 

SYSTEM REQUIREMENTS:  
• Dell Optiplex 780 with Windows XP Professional and Service Pack 2 (required) or Service Pack 3 

(preferred) (must be purchased from Command Alkon). 

• 9 Pin Dot Matrix Printer (Customer can Supply) 
 
 
 
 
 
 
 
 

Standalone Order Entry / 
Delivery Ticket Printing 

© 2010 Command Alkon Incorporated. 

Rev 9/27/2010  Page 1 of 2 



Command Alkon PRODUCT DESCRIPTION
 

IMPLEMENTATION:  
• High speed Internet Connection is required for remote implementation and support. 

• The delivery ticket must be supplied prior to the remote implementation to be configured before 
delivery of the system. 

• Remote Implementation will consist of the following: 

o The Standalone Order Entry implementation is standard and the PC and 9-Pin Dot Matrix 
Printer are in the same room.  The printer will be set up for a Parallel Port. 

o Standard is the USB Ticket Export using the COMMANDbatch standard export configuration.   

o Limited number of Customers and pricing will be configured, balance of data entry by others. 

o Remote implementation/configuration/training hours (including ticket format design/creation) 
billed separately. 

 
 

OPTIONAL ITEMS:  
• These optional items will require additional billable implementation time: 

o Laser Printing. 

o Network Printing. 

o Custom Ticket Export for import to an accounting system. 

o Data importation of any type. 

o Material information entered for mix design target calculations. 
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