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Business Process Automation
� Electronic forms (E-Forms)
� Workflow to automate complex business 

processes 
� Business Rules Engine allows authorized users

to adjust workflow criteria
� PFU Timestamp Integration to authenticate 

document content and support compliance and 
accountability initiatives
� Digital Signatures solution
Content Management
� Document Knowledge Transfer
� CAD Services
� Electronic Document Management Services
� Collaboration to share documents, ideas, and 

conversations through centralized workspaces
� Image Document Composition
� Web Server provides users with Web-based 

access to OnBase content
E-Mail Integration
� Store e-mails and attachments
� Retrieve documents via e-mail client
� E-mail Archive
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� Eliminate lost files and documents

� Secure storage of Corporate Data

� Important component of disaster recovery

� Improved customer satisfaction with quicker response

� Implement consistent document retention policies

� Workflow to streamline business processes

BBeenneeffiittss  ooff  EECCMM

aalllloowwss  yyoouurr  ccuussttoommeerrss  aacccceessss  ttoo  tthhee  
iinnffoorrmmaattiioonn  tthheeyy  nneeeedd  …………....wwhheenn  tthheeyy  nneeeedd  iitt!!

Command Alkon has combined internally developed
Web services with modern Web development tools to
provide an E-commerce solution. This
solution, COMMANDcommerce, extends
the value of the COMMANDseries and
Apex applications by providing access to
COMMANDseries and Apex data via the
Web. 

This data can be accessed internally by
your staff as well as externally by your 
customers.  COMMANDcommerce allows
your customers’ users to view their project,
order, and delivery information in a secure
Web environment and to control the user
rights and privileges for their own staff.  

Integrated with the ECM Tickets & Invoices
solution, users can also retrieve images of
delivery tickets, invoices, and statements via
the Web. This technology provides your
clients with better management and greater
understanding of their daily business cycles.

Real-time delivery information is available
to your customers that want to monitor
order progress from their office or on a
hand-held device at the job site.  Daily
delivery reports and a listing of orders
placed for the next day can be e-mailed to
your customer every evening.

Customers can examine their current
account balances and make sure payments
have been applied properly without having
to call your AR Department.

The Web tool also allows you to post information on a
daily basis that could be of benefit to your customers
and staff.

Future plans include expanding the
COMMANDcommerce solution to allow end-users to

EE--CCoommmmeerrccee  wwiitthh
CCOOMMMMAANNDDccoommmmeerrccee

Imaging & Capture
� Document Imaging
� Front Office Scanning
� Virtual Print Driver
� Bar Code Generator
Import Processing
� Document Import Processor
� Cold/ERM
� XML Tagged Import Processor
� Directory Import Processor
Records Management
� Records management 
� Document Retention
� Physical Records Management 
Reporting
� Report Services
� Exception Reports
Statements
� Statement Composition
� Image Statements
� Document Distribution

Application Enabler 
� For point-and-click application integration with 

COMMANDseries or any other application

apply on-line for credit, submit requests for quotations
and material deliveries as well as make payments 
on-line.

www.commandalkon.com
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EEnntteerrpprriissee  CCoonntteenntt  MMaannaaggeemmeenntt
ccoommbbiinneess  ddooccuummeenntt  mmaannaaggeemmeenntt,,  bbuussiinneessss
pprroocceessss  iimmpprroovveemmeenntt,,  aanndd  rreeccoorrddss  rreetteennttiioonn
iinnttoo  aa  ttiigghhttllyy  iinntteeggrraatteedd  ssoolluuttiioonn  wwiitthh  yyoouurr
eexxiissttiinngg  bbuussiinneessss  aapppplliiccaattiioonnss..
CCOOMMMMAANNDDsseerriieess  oorr  AAppeexx,,  bbaattcchh  ccoonnttrroollss,,
fflleeeett  mmaaiinntteennaannccee  ssooffttwwaarree,,  bbaacckk  ooffffiiccee  
ssyysstteemmss,,  aanndd  mmaannyy  ootthheerr  aapppplliiccaattiioonnss  aarree
eeaassiillyy  iinntteeggrraatteedd  aanndd  eennhhaanncceedd  wwiitthh  oouurr
EEnntteerrpprriissee  CCoonntteenntt  MMaannaaggeemmeenntt  ((EECCMM))
ssoolluuttiioonnss..

Our TTiicckkeettss,,  IInnvvooiicceess,,  aanndd  SSttaatteemmeennttss  SSoolluuttiioonn and
AAccccoouunnttss  PPaayyaabbllee  SSoolluuttiioonn provide a means to 
capture, store, manage, and distribute delivery and
invoicing documentation and automate and 
standardize business processes that rely on this 
information.  The ECM philosophy can be extended
across your organization to include Accounts
Receivable, Human Resources, Issue Management,
Legal, and Governance, Risk and Compliance.

Let Command Alkon provide you with your entire
ECM solution, including software, scanners, and other
peripherals to complete your ECM setup.
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• Are you surrounded by more paper than you can manage?
• Are important documents missing or hard to find? 
• Could you save time and money if documents were routed to the

proper department or individual by automated workflows? 

IIff  yyoouu  aannsswweerreedd  YYEESS  ttoo  aannyy  ooff  tthheessee  qquueessttiioonnss,,  oouurr  EEnntteerrpprriissee
CCoonntteenntt  MMaannaaggeemmeenntt  ((EECCMM))  ssoolluuttiioonn  iiss  jjuusstt  wwhhaatt  yyoouu  nneeeedd..  

EEnntteerrpprriissee  CCoonntteenntt  MMaannaaggeemmeenntt

“Our office is littered with paper.”

� Secured Web access for customers you choose
to have real-time order and delivery 
information available without calling the 
dispatch office
� Customers can view signed delivery tickets 

when questions arise
� Account balance information is available 24 

hours a day
� Daily reports of ordered and delivered totals 

available to view each day
� Future orders can be checked on-line for time 

and total accuracy
� Most reports can be e-mailed to customers 

automatically each day
� Can be configured to meet your existing 

corporate colors and match existing Web sites
� Can be hosted on a server at your location or 

off site

GGeenneerraall  FFeeaattuurreess  &&  BBeenneeffiittss

“OnBase has helped A & A tremendously.
We have decreased our invoicing time from 2
weeks to 2 days on average.  We opted to
scan tickets at our remote plants which
reduced paper handling and shipping.  File
organization is much better as well with the
ability to look up past tickets, invoices, and
statements with a few clicks of a button. We
have plans for a much bigger installation and
are confident in the ability of the software and
the Command Alkon – OnBase team to deliver
the solution.”

JJaarreett  RRaammiirreezz
AA  &&  AA  RReeaaddyy  MMiixxeedd  CCoonnccrreettee  IInncc..

www.commandalkon.com




