E-Commerce with

COMMANDcommerce

allows your customers access to the
information they need .......

.when they need it!

Command Alkon has combined internally developed
Web services with modern Web development tools to

provide an E-commerce solution. This
solution, COMMANDcommerce, extends
the value of the COMMANDSseries and
Apex applications by providing access to
COMMANDseries and Apex data via the
Web.

This data can be accessed internally by
your staff as well as externally by your
customers. COMMANDcommerce allows
your customers’ users to view their project,
order, and delivery information in a secure
Web environment and to control the user
rights and privileges for their own staff.

Integrated with the ECM Tickets & Invoices
solution, users can also retrieve images of
delivery tickets, invoices, and statements via
the Web. This technology provides your
clients with better management and greater
understanding of their daily business cycles.

Real-time delivery information is available
to your customers that want to monitor
order progress from their office or on a
hand-held device at the job site. Daily
delivery reports and a listing of orders
placed for the next day can be e-mailed to
your customer every evening.

Customers can examine their current
account balances and make sure payments
have been applied properly without having
to call your AR Department.

The Web tool also allows you to post information on a
daily basis that could be of benefit to your customers

and staff.

Future plans include expanding the
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apply on-line for credit, submit requests for quotations
and material deliveries as well as make payments
on-line.

COMMANDcommerce solution to allow end-users to




General Features & Benefits

Secured Web access for customers you choose
to have real-time order and delivery
information available without calling the
dispatch office

Customers can view signed delivery tickets
when questions arise

Account balance information is available 24
hours a day

Daily reports of ordered and delivered totals
available to view each day

Future orders can be checked on-line for time
and total accuracy

Most reports can be e-mailed to customers
automatically each day

Can be configured to meet your existing
corporate colors and match existing Web sites
Can be hosted on a server at your location or
off site
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www.commandalkon.com





