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WWhhaatt  iiss  EEnntteerrpprriissee  CCoonntteenntt  MMaannaaggeemmeenntt  ((EECCMM))??
Our ECM solution is used to electronically capture delivery tickets,
invoices, and statements and can be easily tailored to bring 
additional value to all aspects of your business for use with 
materials receipts and invoices from third parties, credit or 
employment applications, etc.  With ECM documentation can be
quickly and automatically accessed from Command Alkon systems
and other business applications and easily routed through your
business processes for review and approval.

WWhhaatt  iiss  CCOOMMMMAANNDDccoommmmeerrccee??

WWhhaatt  iiss  SScchheedduulleeCCoomm??

Our e-commerce solution, COMMANDcommerce, extends the
value of your COMMANDseries or Apex application by providing
your employees and your customers access to data via the Web.
Projects, orders, and delivery information can be accessed online.
When combined with the ECM Tickets and Invoices solution, you
can retrieve images of delivery tickets and invoices via the Web.

ScheduleCom is our Voice-Based Scheduling solution that 
addresses the common problems associated with communicating
daily start times and locations to your internal and external staff.
ScheduleCom provides a method for publishing variable work 
schedules, allowing employees to call in to the system to retrieve
their schedule, plus listen to other general or personalized messages.

WWhhaatt  iiss  CCOOMMMMAANNDDppeerrffoorrmmaannccee??
Business intelligence is the technology and practice of applying
information to make decisions.  Information shows its real value
when many people can use and share it. This is the goal of 
business intelligence.  COMMANDperformance is a Business
Intelligence application that provides you a single, integrated 
platform to help improve decision making and manage 
performance.  The application is specifically designed for the 
construction materials industry and includes the full range of
business intelligence capabilities including: reporting, dashboards
and scorecarding, analysis, business activity monitoring, and
planning.

S O L U T I O N S
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SScchheedduulleeCCoomm

� Automates the driver call in process by communicating
drive start times and locations via the telephone
� Communicates daily safety messages or other important

information to individual employees, employees at one 
location, or the entire company
� Recordation of employee access to messages
� Easily accessed and administered by dispatch offices,

remote employees or home offices
� Optional integration with Time and Attendance Systems

BBeenneeffiittss  ooff  SScchheedduulleeCCoomm

pprroovviiddeess  aa  ssoolluuttiioonn  ttoo  aa  ccoommmmoonn  bbuussiinneessss  
pprroobblleemm  --  ccoommmmuunniiccaattiinngg  ddaaiillyy  ssttaarrtt  ttiimmeess  aanndd
llooccaattiioonnss  ttoo  yyoouurr  iinntteerrnnaall  aanndd  eexxtteerrnnaall  ssttaaffff..

ScheduleCom provides a method for publishing variable work
schedules, allowing employees to call in to the system to
retrieve their schedule, plus listen to other general or 
personalized messages. Messages can be set up to require
a yes/no response from the employee calling in, such as,
“Can you work a night shift this week?” or “Are you going
to come to the company picnic?”

ScheduleCom also records when the
employee called in to retrieve their 
schedule and messages, giving you a
record of when employees received
recent safety messages, weather 
scenarios, traffic statuses or any other
important messages.  Employees have
the option of leaving a return message.

Targeted at automating the driver call in
process within the construction materials
industry, ScheduleCom can also be used
for maintenance workers, quality control
staff and even third-party hauling 
companies.  

By integrating with time and attendance
systems the application provides actual
clock-hours to the scheduler helping
them avoid overtime situations when
selecting employees for the next work day.
The interface also sends the intended start
time to the Time and Attendance System
which can then prevent employees from
clocking in before their scheduled time. 

ScheduleCom is a simple to use, stand-
alone, browser-based application making
it easy to extend administration of 
messages to dispatch offices, remote
employees or home offices.

Command Alkon is pleased to be a worldwide reseller of
ScheduleCom, a product from CCeennAAppppss  TTeecchhnnoollooggiieess. 

“ScheduleCom has been a great addition to our daily
operation.  It is easy to communicate start times to 
drivers, along with other important messages.  We can
be sure that everyone gets their schedule, especially
when we have to make changes at the last minute.
The reports are easy-to-use and everyone’s schedule is
available at the same time each day.”

Andy Zimmerman

Cemstone Products

www.schedulecom.com

www.commandalkon.com
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mBBuussiinneessss  IInntteeggrraattiioonn  SSeerrvviicceess

EEnntteerrpprriissee  CCoonntteenntt  MMaannaaggeemmeenntt
CCOOMMMMAANNDDppeerrffoorrmmaannccee
CCOOMMMMAANNDDccoommmmeerrccee
SScchheedduulleeCCoomm

ooffffeerrss  pprroodduuccttss  aanndd  sseerrvviicceess  tthhaatt  aadddd
vvaalluuee  ttoo  yyoouurr  ooppeerraattiioonnss..    TThhee  BBuussiinneessss
IInntteeggrraattiioonn  SSeerrvviicceess  ((BBIISS))  UUnniitt  ffooccuusseess
oonn  tthhee  uunniiqquuee  nneeeeddss  aanndd  ooppppoorrttuunniittiieess
ooff  yyoouurr  bbuussiinneessss  wwiitthh  tthhee  iinntteenntt  ooff  
pprroovviiddiinngg  yyoouurr  eemmppllooyyeeeess  aanndd  yyoouurr  
ccuussttoommeerrss  wwiitthh  tthhee  iinnffoorrmmaattiioonn  tthheeyy
nneeeedd,,  wwhheenn  tthheeyy  nneeeedd  iitt..  

Command Alkon Business Integration Services
is pleased to offer a set of solutions unique to
the construction materials industry.  These
applications allow you to get the maximum value
out of your Command Alkon products by 
extending information to your customers, your
employees, and your decision-makers.

The Business Integration Services Unit relies on
smart products and a staff of experts that knows
our industry, our customers, and understands our
applications.  This winning combination allows us
to provide you business enhancing solutions with
streamlined deployments and “quick start” processes
to quickly push information where it needs to be every
minute of your business day.

pprroovviiddeess  aallll  tthhee  ffuunnccttiioonnaalliittyy  ooff
SScchheedduulleeCCoomm  aass  aa  hhoosstteedd  sseerrvviiccee,,  
eelliimmiinnaattiinngg  pphhoonnee  ssyysstteemm  aanndd  
iinnffrraassttrruuccttuurree  ccoossttss  aanndd  mmaaiinntteennaannccee..

Customers using this Software-as-a-Service (SaaS)
model, pay a monthly fee for use of the
ScheduleCom software, hosted telephone number
and host servers.  There is no phone or infrastructure
integration to implement.

“This is a very competitive market.
Staying flexible enough to serve the
changing needs and last minute
adjustments of our customers is a day-
to-day challenge for the concrete
industry. ScheduleCom has allowed us
the ability to manage changes and
optimize our drivers’ schedules and
plant hours while still being there for
our customers at the 11th hour when
they need us the most.”

JJaassoonn  CCaammppbbeellll
TTXXII  RReeaaddyy  MMiixx

SScchheedduulleeCCoomm  OOnnDDeemmaanndd

www.commandalkon.com




