COMMANDcredit automatically checks the
credit limit of a customer in real-time once
an order is created or edited.

When a customer’s credit limit is exceeded by an
order during the order entry process, a warning
window with detailed credit information is displayed.
The credit limit is also checked again during
ticketing for the first ticket of the day on any given
order. If desired, password authorization can allow
the dispatcher to proceed with the shipment of an
order that has exceeded a customer's credit limit. A
Credit Limit Report is made available with AR
balance, total exposure, shipped orders not

invoiced, and booked orders not shipped.

“COMMANDcredit gives us instant access to
customer payment history and lets our dispatchers
know immediately when an account has been
placed on Credit Hold. It even warns us when a
customer is about to exceed their credit limit. This
gives us the freedom to suspend the order or
override it and let it be sent to our customer.”
Christi Hodge
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Benefits of COMMANDCcredit

¢ Interfaces with Order Entry to eliminate shipments
to customers with insufficient credit

& Prerequisites

¢ Order Entry and Ticketing (CC-OE)
¢+ COMMANDreceivables (CC-AR)
¢+ COMMANDiInvoicing (CC-IG)

+ Provides for password protected override authority
to allow shipments

+ Provides real-time customer balance data
Assists with collections

COMMANDcredit | COMMANDreceivables






