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Introduction 
 
Report 1:   Basic Customer Report 

Connect to JWS tables. 
Create a basic customer report. 
Use Slcust. 
Add in customer code, customer name, city-state-zip formula, and contact name. 
Group by first letter formula. 
 

Report 2: Products by Group 
Use Ingroup and Inproduc. 
Link tables. 
Use product name, group, and unit.  Group by Ingroup.Description. 

 
Report 3: Quote/Order Report 

Use Slorder and Slordnam. 
 

Report 4: Tonnage Report with Graph 
Customers tickets from ticket history. 
Use Inproduc and Tkhist1. 
Group by Tkhist1.ProductID. 
Add Pie Graph. 

 
How to Create a Report and Add it to the Apex Menu 
 
How to Customize Existing Reports in Apex 
 
 
Report 5: Crosstab Royalty Report 

Use Inproduc, Inroyal, Slcust and Tkhist1. 
Use Crystal Crosstab Expert. 
 

Report 6: Top 10 Customers by Sales 
Use Slcust and Slsales. 
Group by Slsales.CustomerID. 
In details section have Slcust.Description, Slcust.Contact, Slcust.Phone and Slsales.Price. 

 
Report 7: Sales Margin Report 

Use Inproduc, Inv and Tkhist1. 
Group by Tkhist1.CustomerID, Tkhist1.OrderID, Tkhist1.ProductID. 
Add user-defined Date Range parameter.  Display Date Range in header. 

 
Report 8: AR Cycle Report 

Use Arhist and Slcust. 
Group 1 by Arhist.CustomerID, Group 2 by @Invoice. 
Select Customer Ranger, Conditional suppress Detail section. 

 
 


